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About the PUA Portal for Claimants

Pandemic Unemployment Assistance (PUA) is a federal program that provides payment to workers not
traditionally eligible for unemployment benefits (self-employed, independent contractors, workers with
limited work history, and others) who are unable to work as a direct result of the coronavirus public health
emergency.

P The steps you will take to file a PUA claim and receive weekly benefits are:
1 Register to create your account in the Pandemic Unemployment Assistance (PUA) Portal.
2  File your initial PUA claim.

3 Asearly as the coming Sunday, submit your weekly claim certification (some states only require bi-

A weekly claim certification).

If you require assistance with registering, filing your claim, or doing weekly certifications,
contact staff at your local unemployment office, as they are able to perform all these
activities in the system on your behalf.

Registering and Filing Your Initial PUA Claim

A guided wizard will walk you through the steps to register an account in the system and file an initial PUA
claim. The basic steps are to:

Enter your Social Security Number to determine your eligibility to file a PUA claim.

Complete a multi-page registration form to create your system account.

1

2

3 Enter your work history.

4 Receive certification confirmation.
5

Complete the claim filing process by acknowledging your rights and responsibilities.

A Thisisa multi-page registration/claim form and you will need to have all your personal
contact information available, as well as education, earnings, and work history
information. This process is best completed in a single session; however, if that is not
possible, when you log back in to the system, you will be able to complete the
registration and filing process. To restart the registration/claim wizard, simply select
Unemployment Services » File a Claim from the left navigation menu.

The questions and screens that appear during registration and claim filing differ from
state to state; your procedures may vary somewhat from what is presented here.
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P To register your account and file your initial PUA claim:

1 Access your state’s PUA Portal home page as directed by your local unemployment agency. A
splash page will display (see figure below).

a PUA Claim File Your PUA Weekly Certification

Pandemic Unemployment Assistance (PUA)

PUA provides up io 33 weeks of banafits to qualifying Indhviduals wheo am otherwise able to work and avallable for work within the of applicable state law, except
that theey arg unemployed, parially unismployed, or unable or dse fo COVID: s dufinudin e CARES Act. Benefit payments unde
PUA are retreactiva, for weaks of unemploymant. partial smployment. of inabilty to work dua 1o COVID- 19 reasens starting on of afer January 27, 2020 H;:H.AHLSM
spocifios that PU et ep—n abor Docember 31, 2020

Click hote for PUA Claimant Guide Fil a rgular unemployment daim

Find a Candsdate

Enter a kol andiol city of 711° cooe and rigkes 10 seanch for jol i you i

News and Announcements How 10 ACCess NEvada Carser Cenler Senices
. T

Viork Opportunity.Tax Gredt (WGTC)
Bapkl Respdnse Resounie Packet for Lakt O Workers m
Rapk Response Resource Packet for Law OTWorkers - Esgafiol

g

PUA Portal Home Page — File a PUA Claim Button

2 Click the File a PUA Claim button at the top left of the page to get started (see figure above). A
PUA Welcome page displays, listing what is covered under the program and what is not covered
(see figure below).

Your re-employment process starts here

Welcome

Pandemic Unemployment Assistance (PUA)
RELIEF FOR WORKERS AFFECTED BY CORONAVIRUS ACT

Pandemic Unemployment Assistance (PUA) provides payment to workers not traditionally eligible for
unemployment benefits (self-employed, independent contractars, workers with limited work history, and
others) who are unable to work as a direct result of the coronavirus public health emergency.

COVERED

Diagnased with COVID-19 or with COVD-19 symptoms and seeking diagnosis

Member of household has been diagnosed with COVID-19

Providing care for family or household member diagnosed with COVID-19

Primary caregiver for child unable to attend school or another facility closed due to COVID-18
Unable to reach place of employment due to an imposed guarantine or because advised by medical
provider to self-quarantine due to COVID-19

Scheduled to commence new employment and cannot reach workplace as direct result of COVID-19
Became major breadwinner because head of household died from COVID-19

Quit job as a direct result of COVID-19

Place of employment closed as a direct result of COVID-19

Self-employed / Independent Contractors / 109 filers / Farmers — and affected by COVID-19
Seeking part-time employment but affected by COVID-19

With insufficient work history and affected by COVID-19

» Otherwise not gualified for regular or extended Ul benefits and affected by COVID-19

NOT COVERED

# Individuals that can telework with pay
# Individual receiving paid sick leave or other paid leave benefits(regardless of meeting a category listed
above)
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3

Note:

4
5

PUA Coverage Summary

Click Next to continue. The Pandemic Unemployment Assistance Claim Filing Process wizard
begins with the Eligibility page (see figure below).

Required fields are marked by a red asterisk (*).

Pandemic Unemployment Assistance Claim Filing Process

Eligibility Registration Work History Certification

« Indicates required fields. H For help click the information icon.

Social Security Number

Social Security Number Do not enter dashes (for example, 999001111)

(SSN):

" Re-enter Social Security

Number:

Eligibility Questions

“ Have you been determined financially ineligible for O Yes @ No
regular unemployment since January 5, 2020

“ Are you a corporate officer? Q Yes @ No

* Do you own stock in your company? Q Yes @ No

“ Do you have substantial control over your corporation? () Yes @ No

* During the last 2 years, have you served on active dutyin (O Yes @ No
the U.S. Military?

“ During the last 2 years, have you worked in a state other O Yes @ No
than 47

* During the last 2 years, have you worked as a civilian for (O Yzs @ No
the Federal Government?

“ During the last 2 years, have you worked for a college, O Yes @ No
university or school?

* During the last 2 years, have you worked for any local or O Yes [@)] no

state government?

Sample PUA Portal Eligibility Page
Enter your Social Security Number and re-enter it again to confirm.

In the Eligibility Questions section, indicate Yes or No for each question. Responses to many
questions will cause additional required questions to display.

Note: Each state may have different required eligibility questions to answer.

Click Next to continue to the Registration form. Your eligibility to file will be confirmed with a
checkmark in the green Eligibility circle of the wizard progress bar at the top of the page (see
figure below).
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Please enter the following login information and click the Next
lbutton when you are finished.

o remambser your User Name and

Unermplayment Insance Claim filing Process

gy Regntration

Login Information

Primary Location Information
e
—

Demographic Information

s E-mail Address ]
Py E e inchicated your date of birth as December 11, 1976
" Security Question: - E
" Security Question * Confirm Primary E * Gender: (@) Female () Male () 1de not wish 15 arwer
Response: = E-mail Address:
Epecinl chirscters are ot Sllowed Have you registered with Nat Apphkesble
Geserd E-mal Confiomatii  thve Selective Servics?

PUA Portal Registration Form and Wizard Progress Bar

7 Inthe Login Information section, enter a User Name, Password, Security Question and Response
for your account, following the requirements in blue text on the page.

8 In the Primary Location Information section, confirm your Country of residence and enter your Zip
Code.

9 Inthe E-mail Address section, enter and confirm your Primary E-mail address. You can create an e-
mail account with a common carrier if you don’t already have one by clicking the Create E-mail
Account link.

10 In the Demographic Information section, enter your Date of Birth and indicate your Gender.
a. If Male, indicate your Selective Service registration status.

11 Click Next to continue (see figure below).

6 05/2020
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13
14
15

16

Name

* First Name:

Middie Initial:

* Last Name:

Robarta
Residential Address

[

This is where you lve.

" Address Line 1:

Address Line 2:

" Zip Code:
“cny:

Mailing Address
4578 Ridged
This is where y

Apte ioie |

receive your mail
A use residential address

34685
Address has been standardized

@ * Address Line 1:
[Foncs | Address Line 2

i " Zip Code:

4578 RIDGEMOOR BLVD

PUA Portal Registration Form — Name and Address Entry

In the Name section, enter your First Name and Last Name (and Middle Initial, if desired).

a. Ifyou have worked under a different name than what has been entered, click the click here

link and enter it.

Click Next to continue.

In the Residential Address section, enter the street address where you live.

In the Mailing Address section, either click the Use residential address checkbox if the same, or if

different, enter the address where you receive your mail.

Click Next to continue (see figure below).

Phone Numbers

Preferred Notification Method

* Primary Phone:

* Primary Phone Type: " Pleasa selact s method in which 306 ["permal essage i Emai Notcatio

prefer to recel
Amate Phon: 11 i <o
Alternate Phone Type Hone Selects
Citizenship
Fax:

cozance with tha Gw

* Do yoou wish 1o disclose O ¥
diability? @+
O

PUA Portal Registration Form — Continued

05/2020
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18
19

20
21

22

23

24
25
26
27
28

29

30

In the Phone Numbers section, enter your Primary Phone number and Type. Alternate and Fax
numbers are optional.

Click Next to continue.

In the Preferred Notification Method section, select a method in which you prefer to receive your
notifications. An option that includes Email will always ensure you get them even if not logged in
to the system.

Click Next to continue.
In the Citizenship section, select your Citizenship status.

a. If Permanent Resident or Alien/Refugee Lawfully Authorized to Work in U.S., supply the
Selected Document Type.

In the Disability section, specify if you wish to disclose a disability. Please read the blue text on-
screen for how this information can be used. If Yes, additional required questions about receiving
Social Security will need to be answered.

Click Next to continue (see figure below).

Education Information

" Your Highest Education Level Achieved:

o Employment Information

" “ Current Employment Status:

Employment - Status

*If offered a job, are you able and available to accept i? (8 ves (O Mo

* Are you self-employed, or the owner, or operatorofa  (® ves (O No

business or farm?
<< Back

“ Are you in an elected, appointed or in a major policy O ves @ Mo

making position?

PUA Portal Registration Form — Continued
In the Education Information section, select Your Highest Education Level Achieved.
Click Next to continue.
In the Employment Information section, select your Current Employment Status.
Click Next to continue.
In the Employment-Status section, specify If offered a job, are you able and available to accept it?
a. If No, you must Indicate the reason(s) you could not accept work right now.
Specify if you are self-employed, or the owner, or operator of a business or farm.
a. |If Yes, select your self-employment Type from the drop-down list that displays.

Specify if you are in an elected, appointed or in a major policy making position.

8 05/2020
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31 Click Next to continue (see figure below).

32

33
34

35
36
37
38

39

Major Disaster Information

* Are yoii unemployed as a direct result of a ® ves O Mo
pandemic or major disaster?

“In what state were you affected?

*What was the major disaster?

Self Certification
* Are you seif employed, business owner, worked (@) ves (O Mo
with a religious entity, or a gig worker whose
employment was affected by the COVID-19

wirus?
" Does your business have a name? O v @ o
* What was your net sarnings for the st
quarter of 20197
* What was your net earnings for the 2nd
quarter of 20197

" What was your net sarnings for the 3rd
quarter of 20197

s o 4

the head of

* What wag your net sarmings for the dth
quarter af 20197

* Were you working full time of part-time? Q) Part-time @ F

o0 O O OO0 @ 0000

* How did the COVID-19 pandemic cause your

phay or partial 7 E
Select one that best fits. 'ﬂlulfblhﬂd.ll.l that you fast performed
work

oy

* Did your smployer offer you the ability i (O ver @ to
el ewerk?

What date do you expect 1o return to work
or start your salf

TR0 | imemdddfyyyy)l [ Toga

oy

epped working after a lack of chil

Acknowledgement
° | schnowiadge that | understand that making (8 ve1 | unde
the certification ks under penalty of parjury and
Itentional misreprEsERtation in self. cartitying
that | may fall in cne or mere of these

categories is fraud?

PUA Portal Registration Form — Major Disaster Questions

becaise you are unable b resch your place of work
5 requared quarantips

In the Major Disaster Information section, select Yes for Are you unemployed as a direct result of
a pandemic or major disaster?

Select In what state were you affected. Your state may be listed at the top.

Choose COVID-19 for What was the major disaster?

A The page now redisplays to show the Self Certification and Acknowledgement
sections. The Self Certification questions are dynamic, and based on your
responses, new required fields will appear.

Read each Self Certification question carefully and answer to the best of your ability.
Indicate that Yes, | understand and acknowledge your certification statements.
Click Next to continue.

In the Ethnic Origin section, specify if You are of Hispanic or Latino heritage and indicate your
Race by checking all that apply.

Click Next to continue (see figure below).
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Payment Information

O oirect
® Debit

* What type of benefit payment woubd
you like to receive?

Payment Deductions

* Do you want Federal Tax withheld? O v @ No
(1f yes, it would be 10.00 % of the weekly

banefit amount}:

Payment Information

* What type of berefit payment would
you like to receive?

" Rewting Transit Number:

*Confirm Routing Transit Numbaer:

Bark Name:

* Azcount Type
" Account Number:

* Confirm Account Number:

ting number and b

How o6 Cate oy Dank ol
Financial Institutian Phone Number: [:l

PUA Portal Registration Form — Payment Information Page

ack account romber

40 In the Payment Information section, indicate What type of benefit payment would you like to
receive?
a. If Direct Deposit, supply your banking information in the fields that display (see figure above).

If you do sign up for direct deposit, benefits may still be paid to you through a debit card,
until the setup of direct deposit begins.

Note:

41 In the Payment Deductions section, specify if you want Federal Tax withheld at 10% of the weekly
benefit amount.

42 Click Next to continue (see figure below).

Pandemic Unemployment Assistance

To proceed with your Pandemic Unemployment Assistance claim, please be ready to provide preof of your earnings and
provide 18 months of previous employment histories, If you are a self-employed, 2 contractor or gig worker enter that
employment history, Click Mext below to continue, Please note that you have Not completed the filing of your
Pandemic Unemployment Assistance claim until you have completed these steps.

Notification about Providing Proof of Earnings and Work History

AoTo proceed with your Pandemic Unemployment Assistance claim, you must provide proof
of your earnings and 18 months of previous employment history. This allows the system
to determine if you qualify for other programs. Please note that you have not completed
the filing of your claim until you have completed these steps.

43 Click Next to continue (see figure below).

10 05/2020
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Proof of Earnings - Document Upload

You must upload documentation to support the ameunt of quarterly wages you entered. If you cannot supply proof,
your eligibility may be set at the minimum weekly rate of $195.00. Although you are limited to 5 documents on this

, you should upload any remaining documents from your dashboard after the claim is complete. From your
you will also upload other documentation to support your PUA eligibility such as dactor's note for
quarantine, proof of corporate officer status, etc.

Document T:

‘ 1099 > | Choose File | No file chosen |
Select type

W . | Choose File | No file chosen |
2018 Tax Returns including Schedule €

Check Stubs
Other

Select type - | Choose File | No file chosen |

Document 4:

| Select type A | | Choose File | No file chosen |

Document 5:

| Select type = | | Choose File | No file chosen |

* Acceptable file types include: jpg, png, tiff, pdf and doc
PUA Portal Work History Form — Proof of Earnings Upload Page

44 If you can prove your earnings with uploaded documents, such as 1099, W2, or check stubs, select
the type of earnings document you will upload and then click the Choose File button. You can
upload up to five documents to cover the 18-month period. If you have no documents to upload,
click Next, and confirm to skip this page.

45 Click Next to continue (see figure below).

Employment History

Company Name Job Title (Occupation) Start / End Dates mm

No Employment History

Additional Employment History

* Are there any other employment history items that you Yes O No
would like to add?
This includes if you are an employee, self-employed,

contractor or gig worker.

PUA Portal Work History Form — Employment History Page

46 If you don’t already have at least 18 months’ of work history as part of uploading documents, in
the Additional Employment History section, click Yes to add additional employment history items.

47 Click Next to continue (see figure below).

11 05/2020
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Employer Search

To help expedite your employment history process, we need to find the employer you were employed by in our system.
Enter the employer name and click the Search button below,

If the employer you zre entering is not located in click here.
FEIN or State Tax
ID:

PUA Portal Work History Form — Employer Search

48 If your most recent employer is located in the state in which you are filing this claim, begin typing
their Name, FEIN or State Tax ID in the search box. The system will display matching employers
that you can click on to select.

OR...

If your most recent employer does not appear in the list or is not located in the state in which you
are filing this claim, click the click here link to enter their information manually. A detailed
Employer Information form displays (see figure below).

Employer

 Employer Hame:

" Address

MAddress I:

*Zip Code

“City:

"Stade | Provinee:

" Country:

* Phare Numbser

—_—
Aszount T35 COPELAND 5T

PITTSBURGH. PR 15232

Lharge

“Did you eam at least S1.366 from this @) ves (O ML LYo
employer?
15 this your last smpioyer? O v @ N

* It this emplayer considersd 3 temparary () ver (@) M
agency?

Suggested sccupation(sl:

*Enter the EMPLOYER'S nama (net your
nama) s thawn om your check stub:

[ Search for an gogupstion |
“Occupation  Training and Development Specialists
1t Maritime, enter the vessal nanse: ithe:

Occupation 13115100
code:

PUA Portal Work History Form — Employer and Job Title Sections

49 In the Employer and Job Title sections, complete all required fields to the best of your ability.

12 05/2020
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Position
“ Full or part-time: F ime - SR
“ Number of hours a week you Whole Hours: | 40 l-m«‘ for Separation:

normally work? (excluding
overtimel:

" Gross Salary: 5 1350

“ Salary is based upon:

“ Salary is commission- based:

" Date you began work:

" Are you currently employed

" Gross earnings this week:

* Number of hours worked this

CLgh

50 In the Position section, complete all required fields to the best of your ability (see figure above).
Many of the questions are dynamic, and depending on how you answer them, additional fields will

Currently Emplayed:

with this employer?

week:

Employer’s Reason for Mot Yet Submitted
Separation:

Partial E it is defined as a red)

your regular full

ur nomal ai

Dwraticn of Job: 2 vearis) 1 Morthiy) 29 Dayls

* Does the employer intend te recall you within &
wesha? i uiknown select He

O v @ N

“ "WWas this employment with a public or private O ver @ Mo

school college or umiversity (e.g. tescher, athistic

| coach i or with

agency that provides services (e.g. sducational
suppart staff, or crossing guard) to 8 school,
college or university? (If you worked as & bus
driver for a transportation company and nat
directly for a school, answer NOL)

* Did you own stock and serve as an officer for the ) ves @)
company where you were last employed?

*Was your job eliminated because the work was () Ves (@)
transferred out of the country?

* Are you a spouse o child of this smployer? Qv @ o

Benefit Payment Information

wid pa

*Did you o will you recaivaamy O ver @ to
Srastance Pay?

PUA Portal Work History Form — Position Section

be required to be completed.

Benefit Payment Information

Please indicate if you will receive benefit payments from any of the following categories from this employer.

* Did you or will you receive any

Q ves @ No

Pension / Retirement Information

Please indicate if you have received, or will raceive within the next 52 weeks, payment for any of the following from

this employer.

" Pension / retirement benefits:

Q ves @ Ne

*401K / 403B / Personal IRA / KEOGH: O Yes @ Ne

* Military service connected disability (O Yes @ No

compensation (Answer No if paid by

VA):

@ Cancel

PUA Portal Work History Form — Benefit, Pension/Retirement Sections

51 In the Benefit Payment Information section (see figure above), specify if you received, or will
receive, any benefit payment categories. For Yes responses, you'll need to supply additional
information.

13
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52 In the Pension / Retirement Information section, specify if you received, or will receive in the next
52 weeks, any pension/retirement payment categories. Yes responses will require additional
required fields to be completed.

53 When you have completed all required fields on this form to the best of your ability, click the Save
button. The Employment History page redisplays with a summary of the job you just entered (see
figure below).

Employment History

Company Name Location Job Title (Occupation) Start / End Dates| Duration Gross Leave Reason
of Job Salary Emplnyer

Rancho Alegre 4715 N Front  delivery driver (Light Truck 01/08/2018 - 2 years, $18.00 Disaster / Edit
Mexican Restaurant St or Delivery Services Drivers) 04/10/2020 3 months per Hour  Pandemic Lack of
Inc Philadelphia, work Delete
PA
Total 2 years,

3 months

Additional Employment History

* Are there any other employment history items that you O Yes @ No
would like to add?
This includes if you are an employee, self-employed,

contractor or gig worker.

PUA Portal Work History Form — Employment History Page with Employment Listed
54 Indicate if this is your Last Employer by clicking the radio button.

55 If your recorded employment history does not cover the last 18 months, click Yes to add additional
employment history and repeat the procedure to add the next previous job.

OR...

If it does cover 18 months, click No, then click Next to continue. A confirmation message appears
with a link to review what you submitted (see figure below).

Pandemic Unemployment Assistance Confirmation

If you would like to review what the system has on file for your Pandemic Unemployment Assistance claim up to this
point, click the Review My Claim link below. Othenwise click the Next butten to continue.

[ Review My Claim ]

PUA Confirmation Message

56 Click Next to continue. A Certification page displays (see figure below).

14 05/2020
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Unemployment Insurance Claim Filing Process

Eligibility Registration Work History Certffication

& A d L d

Important Agreement

Certification acknowledgement: By submitting this application | certify that...

1. All information submitted is true and complete,

2. | am responsible to read the UC Handbook and any other official written material provided to me regarding any
benefit program; and

3. l acknowledge that any false statements in this d are i to , and
CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating to sworn falsification to authorities, and that
a person who knowingly makes a false statement or knowingly withholds information to obtain UC or other
benefits commits a criminal offense under Section 801 of US Law 43 P.5. 871, and may be subject to a fine,
imprisonment, restitution, and loss of future benefits.

@ Yes, | want to file this clsim. (O No, | do not want to file this claim.

Sample PUA Claim Certification Statement

57 Click Yes, | want to file this claim and then click Next to file the claim. A page displays listing your
responsibilities (see figure below).

What You Must Do to Request Weekly Pandemic Unemployment
Assistance Benefits

Please check each box below to indicate that you have read and understand the following requirements before you
continue.

* [ To be eligible for benefits each week you MUST be zble to go to work each day. If you
were offered a job today, you must be able to accept it.

* [ Beginning this Sunday, you MUST file a weekly certification ta receive benefits. You can file
online at Continue to file each week if do not have a job. You cannot be
paid for any week(s) that you do not claim.

* [ vou MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities. Report the gross amount before
deductions.

* [ if your contact information changes, inform the UC service center (j ), the
system ( 1) and the United States Postal Service
immediately, even if you are not filing for benefits at that time.

» E You MUST read and understand the Pandemic Unemployment Compensation Handbook,
which explains these requirements in more detail. Please click here here to download and
view the PUA Handbook.

* lz‘ | acknowledge that any false statements in this document are punishable pursuant to
, and CFR 625.14 referenced in Section 2102 of CARES Act of 2020,
relating to unsworn falsification to authorities, and that a person who knowingly makes a
false statement or knowingly withholds information to obtain UC or other benefits
commits & criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to
a fine, imprisonment, restitution, and loss of future benefits.

Sample What You Must Do Page
58 Read each statement and check each box to confirm your understanding and agreement.

59 Click Next to continue. The system begins processing your claim. A Pandemic Unemployment
Assistance Claim Confirmation page displays (see figure below), stating that your Pandemic
Unemployment Assistance claim and work registration account has been created successfully and
will be reviewed for eligibility.

15 05/2020



'ODETR

j Nevada Depariment of Employment,
Training and Rehabilitation

Pandemic Unemployment Assistance (PUA) Portal for Claimants

Pandemic U ploy Assi e Claim Filing Process
Eligibility Registration Work History Certification
4 4 4 &
Complete
—_———————

Pandemic Unemployment Assistance Claim Confirmation

Your Pandemic Unemployment Assistance claim and work registration account has been created successfully and will
be reviewed for eligibility.

ACKNOWLEDGEMENTS

¥ou have acknowledged that:

To be eligible for benefits each week you MUST be able to go to work each day. If you were
offered a job teday, you must be able to accept it.

Beginning this Sunday, you MUST file a weekly certification to receive benefits. You can file
online at . Continue to file each week if do not have a job. You cannot be
paid for any week(s) that you do not claim,

¥ou MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities. Report the gross amount before
deductions,

If your contact information changes, inform the UC service center ( 1, the
system (; ) and the United States Postal Service
immediately, even if you are not filing for benefits at that time,

You MUST read and understand the Pandemic Unemplayment Compensation Handbook,
which explains these requirements in more detail. Please click here here to download and
view the PUA Handboak.

| acknowledge that any false statements in this document are punishable pursuant to

and CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating
to unsworn falsification to authorities, and that a person who knowingly makes a false
statement or knowingly withholds information to obtain UC or other benefits commits a
criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to a fine
imprisonment, restitution, and loss of future benefits.

Sample PUA Claim Confirmation Page

60 Click Next to continue. Your PUA Portal dashboard displays.

A\ This completes your registration and initial PUA claim filing. Your claim will be reviewed
for eligibility, and you will receive written notice in the mail with important information
about your claim status.

Next Step: As early as the coming Sunday, you must file weekly certifications to continue
receiving benefits. See the topic “Filing Your PUA Weekly Certification” below for details.
Some states may require bi-weekly claim certification.

To check your claim and payment status, see the topic “Checking Your Claim Status and Payment Details”
later in this guide. To check for notification messages and reply to them, see the topic “Checking Your
Message Center for Claim Notifications” at the end of this guide.
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Filing Your PUA Weekly Certification

You must file a weekly claim for any week that you want payment, even if your eligibility is being
determined or you have an appeal pending. Answer all required questions on the weekly certification

form.

Note: Some states may require bi-weekly claim certification. The questions and screens that appear

during weekly certification filing may differ from state to state; your procedures may vary

somewhat from what is presented here.

P To file a weekly PUA certification:

1 Access your state’s PUA Portal home page in your usual manner. A splash page will display (see

figure below).

Passward

Signn
Faigot UsemamePasswond?
gl

En Espafial

™ = ' -
File a PUA Claim | File Your PUA Weekly Certification |

Pandemlc Unemploymenl Assistance (PUA)

10 39 wouks of benefis whv @ otfwerwise able 10 work and avalable for work within th mean aduppkubl«mluwmup!

mmmwmw mmmwwm wmam»mmewDuw&ﬁrsm 83 defined in e C. ]g:
‘o inabilty t work dus o COVID-19 reasans starfing on of aber January 27. 2020 The CARES Al

3 jartial
apamm ba paid for weeks v g ater Dacember 31, 2020

Chick bere for PUA Claimand Guide File o regoler unemploymend daim

Find a Candidate Find a Job

News and Announcements Houe 10 Access Nevada Career Center Senvic

: Listings

MWWW

Work Cpporuniy Tax CerIll WOT! C?

s A Rt bt 0 of s ==
Rkl Res00ns Resourne Packel for Law OT Workers - Espal

PUA Portal Home Page — File Your PUA Weekly Certification Button

2 Click the File Your PUA Weekly Certification button on the upper right of the page (see figure

above).

3 Loginto your account. Your Individual Workspace dashboard will display, looking similar to the
sample one below.

17

05/2020



SDETR

Nevada Department of Employment,

Welcome to My Individual Workspace Roberta Flynn.
| View your Personal Profile and Contact Information. This page introduces you to system
| My Resaurces features and offers suggestions. Select from the items below to start customizing the
| content that interests you.

Directory of Services

B Services for Individualz

- K ) Overview i
Unemployment Services lory of Services My Resources

Update 1099 Delivery

B Other Services Method m =l Current Month's Events [E3] =] Unemployment Services {3}
intact

C i G File a Claim .
ommunication Center 5 I x e : Q Unemployment Benefit
Appointment Center PRESS 82 L8 i frr Overview
| \Weeky Claim d update @ Yoy Fair a Information about the
Asistarice Celiter Certification )‘U Iress, phone Yy Unemployment Benefit
2 - . =8 NMeetings 0 rogram.
Customer Satisfaction Form 1009.C ! l'"‘i 9 preg
Survey Information | ~ 199 Delivery ¢ R By 7 K Start an Unemployment
Vomd Method S = Claim
Review and update Tax Orientation o File an initial claim or
- AR e ) ot z
Form 1099 5 re-gpen an existing

: Employer Recruitment
Update Banking

Event
@ information e o _f..f
" Change your [@"] Other Events [o} L

Unemployment

Locuransnsoumannt..

File for Weskly Benefits
Teawee 3t ana
certify eligibility.

More prents ©
Sample Individual Workspace Dashboard with Weekly Claim Options

4 From either the Services for Individuals menu group in the left navigation pane or the
Unemployment Services widget on the dashboard, click the option to file a Weekly Claim (see
figure above). Your Weekly Certifications Review page displays (see figure below).

| Below is a list of your weekly certifications.
Te claim a new week, click the button below.

“ For help click the information icon.

File Your Weekly Certification to Continue Your Claim

Weekly Certifications Review

Below are the weeks for which you have completed certifications to continue your unemployment benefits.

No records found

Weekly Certifications Review Page

g g Renatilfaon Pandemic Unemployment Assistance (PUA) Portal for Claimants

5 Click the File Your Weekly Certification to Continue Your Claim button. The Weekly Certification

Filing Process wizard begins on an Explanation page (see figure below).
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Wkl Crtifie st Filingg Prosesa,

Explanation of Weekly Certification Process QBEY THE LAW!

o chaim: Bt for 5 waelt of Pundemic Unomploymant Rsietencs, you muy oo et LB, UL e

Weekly Certification Filing Process - Sample Explanation Pages
Read the text and click Next to continue. A Fraud explanation page displays (see figure above).
Read the text and click the checkbox to signify your understanding and agreement of the terms.

Click Next to continue. A Contact Information page displays.

© 00 ~N o

Confirm your information and click Next to continue.

a. Ifyou need to make changes, click the Update Contact Information link and make your
changes.

10 The Eligibility Review Questions begin to display, one question per page (see figure below).

Note: The number and types of questions may differ by state and based on your responses on
previous pages.
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gk

[ H

Your Eligibility - Availability

sther than fer the ®w One

were you v g
beginning Sunday April 12 2020 and ending Saturday, April 15, 20207

Tha law incacates that. you must hane baen abie 10 00 1o workand

“ Your Eligibility - Workers' Compensation

Gusclaimant, did you receive or apply for workers' compensation during the (0 vos ® no
week beginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

f voul war offesed 2 s0b vou must have been

Your Eligibility - Private Income Protection

o . did ive or apply for priv protection for loss of () ves @ no
wisges inclsding Hliness or dissbility during the week beginning Sunday, April
12, 2020 and ending Saturday, April 18, 20207

| Your Eligibility - Supplemental Unemployment Benefit

did you receive b O ws @ no
10 & collective bargaining ag during the ginning Aprdl
12, 2020 and ending Saturday, April 18, 20207

Your Eligibility - Pension and Allowance

* Gusclaimant, did you begin receiving & veterar's administration allowance, an (0 s 8 o
employer pension o any other perion {exthading Socisl Security banedits)

during the week beginning Sunday. April 12, 2020 and ending Saturday, April

18 20207

Miakoe Sy YOu pEmeT |

Pandemic Unemployment Assistance (PUA) Portal for Claimants

* Gusclaimunt, ware you sttanding school or & training program during the ) v @ o

| week heginming Sunday, April 12, 280 and ending Saturday, Apeil 18, 20207

Select the Mo Button If you SR paThopaning oy in ankee couUPRF or f D On only faking chrizes St nghe (fher work

Your Eligibility - Still Unemployed

were you stil 5 a direct result of this
disaster/pandemic, during the week beginning Sunday, April 12, 2020 and

snding Ssturday, April 18, 20207
(-]

Sample Eligibility Review Questions

11 Answer all questions as they pertain to the week period stated in the question.

® v O ne

Note: Many Yes responses will require additional required fields to be completed and certain
responses will cause additional information-gathering pages to display when you click

Next to continue.

The next group of questions pertains to Job Offers and Earnings. Again, answer all questions as they
pertain to the week period stated in the question.
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Wesekhy Certification Filing Process,
Ecplanations Eigibiiey lok Comtacts lob Offery
@ * z 0
- L
A #or bt clicic Weekly Certification Filing Process

Explaraton Elgbimy lok Comacty lok Cery

o - 2 .-

& . & .

|
L did you refuse any job offers during the week beginning Sunday, () s @
Apeil 12, 2020 and ending Satuirday, April 18, 20207

Thit includes amy part-time or fufl time job offer ven i you feel this wos not & ruttoble positian for

IMPORTANT: The Liw says you could be
pary biack arvy benefits yeu have received if you do
wiher offered. vou will not have the opponunity 1o

from receiving penefits i
hiree 5 Qoo resson wihy you Sid Rt socept)
il Enaweds once firally submitted

Flease note that an employer may notify the State i you refuse 1o acoept suitable work from them

Ea-rings

£ar help click the infcematicn icon

* Gusclaimant, did you work (full or part time) or earn wages during the week () ves @ o
beginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

4 i woges such a3 regular pey, commisions and tias. wocation o holiddy poy, pofentiol earnings, ar say
t barsedt on YOUF Previous work.

IMPORTANT: If you worked at al in the week beginning Sunday, Apnl 12, 2020 and ending Ssturday, April 18, 2020
o st report ANY earmings Yeu must report these earnings even i you have not yet received any payment.

Assistance Portal now immediately <ross <
abiout wages earmed dus
U could be disqualified from

e 10 pay brack any benafits you have recetved. You will not have
inally pubmitted

receiving u
thee cpportunity to maodify your answers once

Job Offers and Earnings Questions

12 Click Next to continue. A Summary of Eligibility Review Answers page displays (see figure below).

WARMING: FURNISHING FALSE INFORMATION OR WITHHOLDING ANY MATERIAL INFORMATION MAT RESULT
BN DISTUALIFICATION FROM RECEIVING UNEMPLOYMENT INSURANCE BENEFITS 1N PENNSYLVANLA AND MAY

RESULT IN CRIMINAL PROSECUTION FOR FRAUD.

Summary of Eligibility Review Answers

Durieg the wesh beginning Sumday, April 12, 2020 and ending Saturday. Apsl 18 2020

Gther than far reasans that were the direct result
o the disarter/pandenic were you sble and
avaliabie 10 Qo to work during the week? e
el i retstiv Wik esenpiniitian’ N
Didl you recaive or apply for privats incoma
protection for ks of wages including liness or
dinability! Mo
Did you rective 8 supplemental unemployment

it cakpctive
agreement! o
Didl i Bisgin reeiving & velerans
sdministration sllowsece, an emgloyer pemion or
iy ethar eicn (exthading Socisl Securtty
[
Wary you aftending sshosl or a training program?
Were you 51l unemploped a5 3 direct restt of
fthis disarter/pandemic? Tes

g7

TLIGE Bigibitty Aeaes dneases |

Summary of Job Offers Refused

Buring the week beginning Sunday. Aprl 12, 2029 and ending Saturday. April 18, 2028

Did o rafue any jobs shfars? Na

Listed balow are the jobs that have eamings associated with them during the week beginning Sunday, April
12, 2020 and ending Seturdsy, April 18, 2020,

D you work ifull or part-time] ar sarm wages L
during the waek?

[ Changs informatics or Earned Stongy |

| haves readt and underrtand the information reganding potential fraud penaltes and acknowlecoe that the

this page i true with 1o contrus to e my weskly cartifeation,

| Uinemplcrment Compertion Frsed irdamanon |

Summary of Answers Provided Page

13 Review your responses and if you need to make any changes, click any of the Change xxxx links.

14 Read the fraud statement at the bottom of the page and check the box to signify your

understanding.
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15 Click Next to continue. The What to Expect Next page displays (see figure below) with your claim
status overview. Depending on your specific circumstances, the messages on this page may vary.

Weekly Certification Filing Process

Explanation Eligibility Job Contacts Job Offers
Py a o P
@ @ L @
Eamings Certification Complete
= & =
@ @ @

What to Expect Next

Thank you for submitting your Weekly Certification. Based on our records, your expected payment status for this
Payment Week is:

Your claim is still under review. You may be contacted by an agency representative if additional information is
needed.

You can contact the claim center at 888-213-7284 if you have questions.

If at this time you wish to file your next weekly certification (week beginning Sunday, March 15, 2020 and ending Saturday,
March 21, 2020) click Yes. Otherwise click No.

Yes, | would like to continue No, | would like to stop

What to Expect Next Page

16 To file another week’s certification, click the Yes, | would like to continue button,
OR...

To complete your certification process, click the No, | would like to stop button.

A Claim Status page displays (see figure below). Depending on your specific circumstances, the
messages on this page may vary.

Claim Status

Current Claim Data

Claim Number: 201 Claim Effective Date: 3/8/2020
Claim Type: New Benefit Year End Date: 12/26/2020
Claim Status: Regular Active Payment Type: Debit Card
Available Credits: $7,605.00 ‘Weekly Benefit Amount: $195.00
Claim Benefit Balance: $7,605.00 Claim Under Review: Yes

Claim Benefit Paid: $0.00 Unresolved Issues: Yes
Federal Tax Withheld: Yes

Claim Deductions

Federal Tax: 5000 Child Support: S0.00

Exit Weekly Certification

Claim Status Page

Note: If you have an unresolved issue on your claim, you will see ‘Yes’ displayed in the Unresolved
Issues field. This simply means that the amounts displayed for Available Credits, Claim
Benefit Balance, and Claim Benefit Paid may not reflect all your certified weeks. Certified
weeks can only be paid after all issues have been resolved by an Unemployment Claims staff
member. You do not need to take any further action on this weekly certification unless
contacted by an agency representative.

17 To complete your certification process and return to your dashboard click Continue or Exit Weekly
Certification.
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To check your claim and payment status, see the topic “Checking Your Claim Status and Payment Details”
below. To check for notification messages and reply to them, see the topic “Checking Your Message Center
for Claim Notifications” at the end of this guide.

Checking Your Claim Status and Payment Details

You can check the status of your claim, weekly certifications, payments, and many other details using the
Claim Summary feature.

P To check your claim status and payment details:

1 Access your state’s PUA Portal home page in your usual manner. A splash page similar to the one
below will display.

[ 1 — oo

Pandemic Unemployment Assistance Portal En Espatai

File a PUA Claim File Your PUA Weekly Certification

Sample PUA Portal Home Page — Signing In

2  Enter your account Username and Password and click the Sign In button located in the upper right
corner of the page. Your Individual Workspace dashboard will display, looking similar to the
sample one below.

|
B Services for Individuals

U ; i —— . antact Information r
meRpig et Jeies sl o d update name, address, phone

Provide Additicnal Documentation
Upload documents that were requested

Staff Provided Services File a Claim w during claim intake or fact finding.
Weekly Claim Inking Information [ Start an L.f)emolo mment Claim
B Other Services Certification wr Unemployment Insurance File an initial claim or re-open an existing

z i nethod. claim.
ommunication Center Federal Tax Deducti .
ErerE e EEen |1 onal Profile 2nd Contact o - File for Weekly Benefits

Appointment Center Direct Deposit of UC nformation l' File a weekly claim and certify eligibility.

Benefits

Assistance Center

Claim Summary
View a summary of your unemployment
benefits claim.

Provide Additional -
1=] My Messages

1 Unread Messages

More Unemployment Services (=]

Misw M Dincuments

Sample Individual Workspace Dashboard with Claim Summary Options

3 From either the Services for Individuals menu group in the left navigation pane or the
Unemployment Services widget on the dashboard, click the Claim Summary option (see figure
above). Your Unemployment Insurance Claim Information page displays (see figure below).

The sections to note on this page are:

e Claim Details shows an overview of what you need to know about your current claim status.

e Outstanding Claim Issues lists any actives issues on your claim, which could affect future
benefits. Aslong as you remain unemployed, continue to file your weekly claim as instructed.
You will be notified by mail when any decisions are made; these may take up to 21 days.

e Weekly Benefit Certifications lists the weeks for which you have completed certifications to
continue your unemployment benefits. Click on a Payment Amount hyperlink to see the details
of that payment, including any stimulus amount paid.
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e Payment Summary lists the details on how each weekly payment was determined.

e Overpayment Summary provides a comprehensive view of any overpayments to your benefit
claim. An overpayment results when more funds were dispersed than you were eligible for.
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Unemployment Insurance Claim Information

Claimant Details
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Sample Unemployment Insurance Claim Information Page
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Checking Your Message Center for Claim Notifications

You can check your Message Center to view all claim notifications and correspondence sent to you

regarding your claim determination.

P To check your Message Center:

1

2 Click on the messages and other links to read, reply, move, or delete your messages.

From the Other Services menu group in the left navigation pane, click Communication

Center » Message Center.

OR...

From the My Messages widget on the dashboard, click any of the links to access your messages

(see figure below).

g Cthe

Communication Center K

—

all

M efFage Center

'Update Banking Information

Change your Unemployment Insurance

hethod.

Appointment Center

[ tend

nformation

Assistance Center

View My Documents

Upload a Document

Scan a Document

¥| Email Log

=l My Messages

0 Unread Massages

1 Read Messages

Enter the Message Center O

lonal Profile and Contact

(=)

Accessing Your Message Center from Your Dashboard

Your Message Center displays (see figure below).

2 My Folders

Shortcut Keys: Access Message Folders with Alt and/or Shift + O then arrow up or down
Access Messages with Alt and/or Shift + M.

POSTMASTER

POSTMASTER

POSTMASTER

POSTMASTER

POSTMASTER

1 P W pagesee: |10 v

OVERPAYMENT WAIVER
QUESTICNNAIRE

Motice of Determination

Motice of Determination

Motice of Determination

AD PUA Determination
WaA

Msg Date
VDE\'Ed Hﬂaohmn!s

042972020
10:08 AM

04/2972020
10:08 AM

04/2972020
10:07 AM

04/2972020
10:07 AM

04222020
01:48 PM

Sitemz in 1 pages

[ Mark As Read | Delete Selected Item(s) | Mark As Unread | Move To Folder ]

Create New Message

Message Center
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