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Notice of Public Meeting 
 

Nevada State Rehabilitation Council (N.S.R.C.) 
Video Conference, Tuesday, February 11, 2020 at 9 a.m. 

 
Meeting Locations: 

Department of Employment, Training & Rehabilitation 
500 E. Third St., Carson City, NV  89713 

& 
Vocational Rehabilitation 

3016 W. Charleston Blvd., Suite 200, Las Vegas, NV  89102 
 

Teleconference Services:  1-888-557-8511 
Access Code:  2490470 

 
 

1. Call to Order, Introductions, and Verify Timely Posting of Agenda 
Kacy Curry, Chair will call the meeting to order. Javier Fernandez, Council Liaison will verify the 
timely posting of the agenda and notice of meeting, in accordance with Open Meeting Law. 
 
 
2. Public Comment 
Ms. Curry, Chair will call for public comment. 

 
Members of the public will be invited to speak before; however, no action may be taken on a 
matter during public comment until the matter itself has been included on an agenda as an 
item for possible action. Please clearly state and spell your name. Public comment may be 
limited to three minutes, at the discretion of the chair. 

 
 
3. Council Membership 

      Shelley Hendren, Rehabilitation Division Administrator will introduce new members and discuss  
      council vacancies. 
 
 

4. For Possible Action: Approval of the November 20, 2019 Meeting Minutes 
Ms. Curry, Chair will open the floor for discussion and approval, denial, or modification of the 
November 20, 2019 meeting minutes.  
 

 
 
 
 
 
 

STEVE SISOLAK 
GOVERNOR 

 
DR. TIFFANY TYLER-GARNER 

DIRECTOR 
 

SHELLEY HENDREN 
ADMINISTRATOR 
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5. Presentation of the results of the FFY2019 Consumer Satisfaction Survey, conducted 
on behalf of the Vocational Rehabilitation program by Market Decisions Research.  
Brian Robertson, from Market Decisions Research will present a summary of the FFY2019 
Consumer Satisfaction Survey results for: 

• General Consumers 

• Older Individuals Who are Blind (OIB) 

• Transition Students 
 

 
6. For Possible Action: Review of the 2nd Final Draft of the Vocational Rehabilitation 
Services Portion of the Unified State Plan 
Ms. Hendren will begin the discussion. 
 
 
7.  Other reports 
Jack Mayes, Executive Director of the Nevada Disability Advocacy and Law center will report 
on updates from the Client Assistance Program (CAP).  
 
Kacy Curry, Council member from the State Independent Living Council (SILC) will report on 
updates from the program. 
 
Kacy Curry and David Nuestro will report on the October 2019 National Coalition of State 
Rehabilitation Councils, Inc. (NCSRC) and Council of State Administrators of Vocational 
Rehabilitation (CSAVR) conference. 
 
 
8. Rehabilitation Services Administration (RSA) Monitoring Report 
Ms. Hendren & Janice John, Rehabilitation Division Deputy Administrator will begin the 
discussion. 
 
 
9. Effective Communication Training 
Dale McWilliams, Training Officer, Rehabilitation Division will present the NSRC Member 
Annual Training: Effective Communication & Section 504 Prohibition Against Retaliation.  
 
 
10. Public Comment 
Ms. Curry, Chair will call for public comment. 

 
Members of the public may comment on any matter or topic, which is relevant to or 
within the authority or jurisdiction of the Council. You may comment at this time 
even if you commented earlier, however, please do not simply repeat the same 
comment you previously made. Please clearly state and spell your name. Public 
comment may be limited to three minutes, per person at the discretion of the chair. 

 
 
11. Comments by the Council  
Ms. Curry will begin the discussion. 
 
 
12. Adjournment  
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Council Members 
 

Kacy Curry (Chair), David Nuestro (Vice-Chair), Jean Peyton, Julie Bowers 
Shelley Hendren (non-voting), Rachel Jefferies (non-voting),  

Judith Swain, Rebecca Rogers, Dr. Tiffany Tyler-Garner, Joshua Baker 
 

Note: Items may be considered out of order. The public body may combine two or more agenda 
items for consideration. The public body may remove an item from the agenda or delay discussion 
relating to an item on the agenda at any time. The public body may place reasonable restrictions 
on the time, place, and manner of public comments but may not restrict comments based upon 
viewpoint. NRS 241.020(2)(d)(7). In accordance with the Attorney General’s Open Meeting Law 
Manual § 8.06, if a person willfully disrupts a meeting, to the extent that its orderly conduct is made 
impractical, the person may be removed from the meeting. 
 
 
Accommodation Request Process: We are pleased to make effective communication, 
reasonable accommodations, for members of the public who have disabilities that wish to attend 
the meeting. Please contact Jacob Getz (jfgetz@detr.nv.gov), Support Staff, in writing, at DETR, 
Rehabilitation Division, 751 Basque Way, Carson City, NV, 89706, or call 775-687-6860 (for 
individuals who are deaf or have hearing disabilities dial 711 for Relay Nevada), or send a fax to 
775-684-4184 on or before Thursday, January 23, 2020. 
 
Note: Individuals requesting supporting material as provided in NRS 241.020, Section 5 and 
all public records requests should be directed to the Public Records Official, Shelley Hendren 
(sghendren@detr.nv.gov), Administrator, in writing, at DETR, Rehabilitation Division, 751 
Basque Way, Carson City, NV, 89706, or Call 775-687-6880 or Fax to 775-684-4184 (for 
individuals who are deaf or have hearing disabilities dial 711 for Relay Nevada). 
 
Notice of this meeting was posted on or before 9 a.m. on the third day prior to the meeting 
at: 
 

•  A t to rney Genera l ’s  Of f ice  -  100 N.  Carson St reet ,  Carson C i ty,  NV 89701  

•  A t to rney Genera l ’s  Of f ice  -  555 E.  W ash ington Ave.  #  3900,  Las  Vegas ,  NV 
89101  

•  DETR -  500 E.  Th ird  St ree t ,  Carson C i ty,  NV 89713  

•  DETR -  2800 E.  St .  Lou is  Ave,  Las  Vegas ,  NV 89104  

•  Voc .  Rehab -  3016 W . Char les ton B lvd .  Su i te  200,  Las  Vegas ,  NV 89102  

•  Voc .  Rehab -  1325 Corpora te  B lvd . ,  Reno,  NV 89502  

•  Carson C i t y L ib rary -  900 Roop St . ,  Carson C i t y,  NV 89701  

•  Eas ter  Sea ls  Nevada -  6200 W . Oakey B lvd . ,  Las  Vegas ,  NV 89107  

•  NVPEP-  7211 W . Char les ton B lvd . ,  Las Vegas ,  NV 89117  

•  Nevada Sta te  L ibrar y -  100 N.  Stewar t  St ,  Carson C i ty,  NV 89701  

•  Nevada D isab i l i t y & Law Center  -  1875 P lumas  St  #1 ,  Reno,  NV 89509  

•  Nevada D isab i l i t y & Law Center  -  2820 W . Char les ton B lvd .  #11,  Las  Vegas ,  NV 
89102 

•  Nor thern  NV Center  fo r  Independent  L iv ing -  999 Pyram id  W ay,  Sparks ,  NV 
89431 

•  Southern  NV Center  fo r  Independent  L iv ing -  2950 S.  Ra inbow Blvd .  Su i te  220,  
Las  Vegas ,  NV 89146 

•  JobConnec t  -  1929 N.  Carson St ,  Carson C i t y,  NV 89701  

•  JobConnec t  -  4001 S.  V i rg in ia  St ,  Reno,  NV 89502  

•  JobConnec t  -  2281 Pyramid  W ay,  Sparks ,  NV 89431  

•  JobConnec t  -  3405 S.  Maryland Pkwy. ,  Las  Vegas ,  NV 89169  

mailto:sghendren@
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•  JobConnec t  -  2827 Las  Vegas  B lvd .  Nor th,  Nor th Las Vegas,  NV 89030  

•  JobConnec t  -  1500 Avenue F ,  Su i te  1 ,  E ly,  NV 89301  

•  JobConnec t  -  475 W es t  Haske l l  S t .  #  1 ,  W innem ucca,  NV 89445  

•  JobConnec t  -  121 Indus tr ia l  W ay,  Fa l lon ,  NV 89406  

•  JobConnec t  -  172 S ix th  St ree t ,  E lko ,  NV 89801  

•  JobConnec t  -  4500 E.  Sunset  Road,  Su i te  40 ,  Henderson,  NV 89014  

•  Ag ing & D isab i l i t y Serv ices  -  9670 Gateway Dr ,  Su i te  200,  Reno,  NV 89521  

•  Ag ing & D isab i l i t y Ser v ices  -  3416 Goni  Road,  B ldg .  D,  Su i te  132,  Carson C i ty,  
NV 89706 

•  Ag ing & D isab i l i t y Serv ices  -  1860 E.  Sahara  Ave,  Las Vegas,  NV 89104  

•  Ag ing & D isab i l i t y Serv ices  -  1010 Ruby V is ta  Dr ,  Su i te  104,  E lko,  NV 89801  

Notice of this meeting was posted on the DETR Web site at:  www.nvdetr.org. 
http://nvdetr.org/publicmeetings.htm 
 
Nevada’s Public Notice website at:  https://notice.nv.gov/, as required by NRS 232.2175. 

 

http://www.nvdetr.org/
http://nvdetr.org/publicmeetings.htm
https://notice.nv.gov/

